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Messages

 GRBbank enables you to initiate a secure
conversation during business hours.

* To send GRB support team a message, click
Messages in the left menu or flyout menu, or start
the conversation right from the dashboard
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* When we reply to your messages,
you will be notified by e-mail and
app notification that a new
message is available in GRBbank.
When you log back in, you will see
a notification that you have a new
message. Simply click on the
notification to continue.
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You should receive a
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phone that says Erika has
responded to your message.
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-___________________________________________________
Starting Messages from your transaction

* Select the transaction you would like to ask us about. Click
Ask us about this transaction

* Choose to start a new conversation or add it to an existing
message

* The message is created or updated with a snip of the
transaction in question so the GRB support team can easily
assist you

* Add your message and click Send
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-___________________________________________________
Starting Messages from your Account

* Select the account you would like to ask us about. Click Ask
about this account icon

* Choose to start a new conversation or add it to an existing
message

* The message is created or updated with a snip of the
account in question so the GRB support team can easily
assist you

* Add your message and click Send
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